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® Account Overview

® Site Overview

® Create Customer Contact
® Inactivate Customer

® Unit Demo

® Next Steps
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O Find Transactions
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Caltech M 2 News Fesitures

customers

= Fully integrated into Oracle’s Trading

Community Architecture

= Oracle Trading Community Architecture (TCA) is a module that
allows organizations to manage complex information about their
customers, suppliers or other parties who belong to their
commercial community, including locations and the network of
hierarchical relationships among them.
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Caltech X1 2 Clreate Custoner Pre

(fw
(2

R12 Create Customer Process

Create Customer
Profile

- Create Customer -

| Create Customer |
Account 1

| Create Customer
[ Site "

| Assign Business
i Purpose "




Customer Type Organization

= Organization Name |DEPAUL UNIV LIBRARY Alias |
~ Registry ID 6001039 Name Pronunciation |DEPAUL

Context Value | ¥

_[ Profile | Communication || Party Relationships || Tax Profile |

Personalize "Accounts"”

Personalize "Accounts"
Stotus

| create Account |
lect Ac ber|A Descripti file CI rimary Bill-To Details
@ 6001039 COMMERCIAL Tnterlibrary Loan , 2350 N Kenmore , CHICAGO, IL 60614 Active |

Personalize Stack L ut: (regionl3.AcctSitesHeaderStack’
stotus [Acve ¥ Pupoze | 9|

Operating Unit jl [] show related contact sites
Address Line 2 | | Address Line 1 | |
State | | city | |
Country | o A
[e]
Create Site |

Address Site Source |Mailstop [Country |Purp Operating Unit __|Site NHumb Status | Details o
Interlibrary Loan, 2350 N Kenmore, CHICAGO, IL 60614 United States Bill To, Ship To Caltech 5729 Active 4 W

IMSS - Information Management System and Services



Caltech KU T CUstonelr Fo

Standard Forms

Organization -
DEPAUL UNIV LIBRARY
== B E= s DEPALIL

unt Mlame

Addresses Classification Order Managerment hlarketing

Hiigs United States

Interlibrary Loan

ization Rumhbe

rmer Mumk

ation Murm

([ ]

Cormmunication Contacts Contacts - Roles

2350 N Kenmore

City

Frovince

Chicago

Business Purposes Characteristics Communication Contacts Contacts | Roles Bank Accounts
) Llsage Location Eill To Location Frimary Active
B EeinTo [ILL 2350 N Kenmore | e =
" |Ship To [ILL 2350 N Kenmore [ILL 2350 M Kenmore e =
I I I - -
I I I = =
I I I - -
I I I = =

s e | | Dpen




Customers =
Customer: DEPAUL UNIV LIBRARY

Customer Type Organization

Customer or Party Region
= Organi Name |DEPAUL UNIV LIBRARY alias |

~ Registry ID 6001039 Name Pronunciation |DEPAUL

Context Value

Personalize "Accounts"

Personalize "Accounts”
Status Customer Account

Region

[ Create Account ]
Select Account Number|Account Description|Profile Class|Primary Bill-To Address Status Details
i
& 6001039 {:OMMERCIALImterEibmry Loan , 2350 N Kenmore , CHICAGO, 1L 60614 Active |

Personalize Stack Layout: (regioni3.AcctSitesHeaderStack)

Status e
Operating Unit [ show related contact sites

Address Line 2 | Address Line 1 | |

Customer Site
Region

|
State | | city | |
|

Country J K
[so |
Interlibrary Loan, 2350 N Kenmore, CHICAGO, IL 60614 | |United States Bill To, Ship To HCallech |m9 72 m

[ cancel | | save | | apply |
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11i regions combined the Customer/Account into one region and Site information
as second region.

EST from CNTRL 1271272010
Eile Edit View Folder Tools Window Help

BHYO I VS P| L B LD DDPR| 2

Sl R | Organization yi| TActive Organization Number

\El5s0 STANFORD UNIVERSITY Customer Number
G STANFORD UNIYV Tax Registration Num
Account Name Taxpayer ID

Addresses | Classification | Order Management | Marketing | Communication | Contacts | Contacts

Address I Show Only Active Addresses
.|318 Campus Drive, Clark Center, $S171, STANFORD, COUNTY UNKNOWN, CA, 94305, United States
' |Dept. of Electrical Engineering, 350 Sierra Mall, Stanford, US, CA, 943059515, United States
IGlnston Lab, 262-D, Stanford, Unknown, Ca., 943054088, United States
IPhysies and Astrophysics Bldg, 452 Lomita Mall, Room 249, Stanford, US, Ca, 943054085, United States

[¥

I -

Duplicate Check | Party Relationships ) New | | Open l




@S @HEEREE@H

Customers =
Customer: DUKE UNIVERSITY

Customer Type Organization

* Organization Name |DUKE UNIVERSITY | Alias | |

* Registry D 3CR1139 Name Pronunciation |[DUKE UNIV |
Context Value
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Caltech

Account: 6001039

Name DEPAUL UNIV LTBRARY Customer Type ORGANIZATION
Registry ID 60010329

Personalize "Create Account”

* Account Number |6001039 Sales Channel ljl

Reference 5582

Account Description i
e Status
[ ]

Cl ion

Account Type | External i

T —

Awvarding Agency Code l:l

Personalize Stack Layout: (SetActinfoHdrRN}
-Atxm-ltl'rulk ” Profile ” ¥ ” Communication ” Ilekali-lﬂﬁls” Orlierllanna!-]mlt” Late Charges [Atlacimlls]

Personalize Stack Layout: (SitesRM.AcctSitesHeaderStack)

Stotus Purpose [ ]
Operating Unit ljl [] show related contact sites
Address Line 2 | Site Mumber | |

|
State | | Address Line 1 | |
|

o A city | |

Country

Create Site |

| = - . I
[Mailstop  |Country [Purp |op g Unit |site [ | petails
Interlibrary Loan, 2350 N Kenmore, CHICAGO, IL 60614 | |United States |Bill To, Ship To |Ca|lech |929 |Aclive | | @
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Personalize "Account Site Address"
Personalize Stack Layout: (SitesRN.AddresslocationSite.addressCreatelpdateStack)

Site by 5729
= Country |United States o R
* Address Line 1 |Interlibrary Loan
Address Line 2 [2350 N Kenmore
Address Line 3
Address Line 4
City |Chicago
County |Cook
State 1L v
Postal Code |60614
Addressee |
Status | Active v
Identifying Address
Geography Code Override | |

Context Value

Personalize Stack ut: (Sits -AcctSiteDtail

Operating Unit Caltech Reference 5729
Category % Status
Territory |
Translation
EDI Location

Context Value
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Account Site Business Purpose : Bill To
Organization Name DEPAUL UNIV LIBRARY Registry ID0 6001039
Account Mumber 6001039 Account Description
Site Number 5729 Site Address Interlibrary Loan,Chicago,JL, 60614
Business Purpose Bill To Location ILL 2250 N Kenmore

Account Class GL Account Description
Receivable | | =,

OBIECT CODE.FUNDING SOURCE.CPERATING UNIT.FUNCTION.ENTITY.PROIECT NUMBER
Revenue =Y

©BIECT CODE.FUNDING SCURCE.CPERATING UNIT.FUNCTION.ENTITY.PROJECT NUMBER
Tax S

CBIECT CODE.FUNDING SCURCE.CPERATING UNIT.FUNCTICN.ENTITY.PROIECT NUMEER

Freight | | =,

OBIECT CODE.FUNDING SOURCE.CPERATING UNIT.FUNCTION.ENTITY.PROJECT NUMBER
Clearing | | =Y

OBIECT CODE.FUNDING SOURCE.CPERATING UNIT.FUNCTION.ENTITY.PROJECT NUMBER
unbilled Receivable | | =Y

OBIECT CODE.FUNDING SOURCE.CPERATING UNIT. FUNCTION.ENTITY.PROJECT NUMBER
Unearned Revenue | =%

OBIECT CODE.FUNDING SOURCE.CPERATING UNIT. FUNCTION.ENTITY.PROJECT NUMBER

Charges Activity Ijl

Sales Territory | | =% ment Terms | Nl =
Country. City
tact
Salesperson [Library 626-395-6774 .| ‘@& " l o &
SIC Code | |

order Type ] &R Freight Terms | J &K
Price List o &R Free On Board Point | o &R
Item Type Identifier jl =N Warehouse | jl @
Request Date Type o & Ship Method | J &R

Earliest Schedule Limit
Latest Schedule Limit
Owvership Invoice Base
Under Return Tolerance

Owver Shipment Tolerance
| under Shipment Tolerance
jl Q Owver Return Tolerance
| Demand Cl | ,|

= Ode=

y>

| P (Y, S . Iy
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Personalize "Search”

15

Qe EBxdstine CustonieEl

Simple Search

Y

Personalize "Simple Search"
Customer

Registry ID

Account Number

Account Description

Tax Registration Mumber

x

DEPALL%G

Contact First Name

Contact Last Name

Contact Phone Number

Address Line 1

Address Line 2

Taxpayer ID City
D-U-MN-S Mumber State
SIC Code - 8 Fostal Code
Account Type @ County
Customer Class [g:l Province
Customer Category u R Country ~]
Reference | | Status |Active | ¥
Go Clear
| create |
‘Select Name |Registry 1D |D-U-N-S Humber |Address Country Primary URL Status
| ® |pEPAUL UNIV I BRARY \s001039 | Tnterlibrary Loan, 2350 N Kenmore, CHICAGO, 1L 60614 United States Active

Accounts

Personalize "Accounts”

Stets [Actve 9]

iption|Profile Class|

Primary Bill-To Address

‘Status Details

COMMERCIAL

Interlibrary Loan , 2350 N Kenmaore , CHICAGO, 16{}514iﬁct'me
1

tatem

ent
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Caltech

Customer Type | Organization @

Personalize "Search"

Simple Search
Personalize "Simple Search”
Customer Contact First Name
Registry D Contact Last Name
Account Number Contact Phone Number
Account Description Address Line 1
Tax Registration Number Address Line 2
Taxpayer ID City
D-U-N-S Number State
SIC Code o @ Postal Code
Account Type ~] County
Customer Class @ Province
Customer Category 4 & Country ~
Reference | | Status | Adtive |¥|
| Clear |
\No search conducted. | | |
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Caltech

Customers >
Create Organization

[ cancel | | save And Add Details | | Apply

Customer Type ORGANIZATION

o

* Organization Name |DEPARTMENT OF HOMEL
Alias
Name Pronunciation

punsmer [

URL
Must include: http:f/

Context Value

Personalize Stack Layout: (ArUtIRN)

Personalize "Account Information”

* Account Number |2CR10000 Account Type | External ||
Account Description Reference
Profile Class | SPONSORED g

Award Number Prefix

Awarding Agency Code
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Caltech

Personalize "Account Site Address”

Personalize Stack Layout: (addressRN.Addressl ocationSite.addressCreatelUpdateStack)
aQ

= Country
= Address Line 1
Address Line 2
Address Line 3
Address Line 4
City

County

State

Postal Code
Address Description

Context Value

125 S Clark Street

Chicago

Cook

L

60603

Identifying Address

Personalize Stack Layout: (addressRN.AcctSiteDtail

Operating Unit | Caltech @
Category Q
Territory @

Translation
EDI Location

Context Value

Reference
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Caltech

Personalize Stack Layout: (addressRN.AcctSiteDtail

Operating Unit | Caltech i Reference | |
Category | v
Territory i

Translation

EDI Location | |

Context Value | v

Personalize Stack Layout: (addressRN.AcctSTtePurposes.BizPurposeHeaderStack)

Personalize Stack Layout: (addressRN.AcctSTtePurposes.BizPurposeTableStack’

Context Value | ¥
Purpose I |I_n|:|1m- |ﬂTu lmm-lmﬁlte-u\le

[Bill To ﬂ‘cl{[cm;o | | W

| Add Another Row | \

Cancel | | Save And Add Details | | Apply |
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Parsonalize Stack Layout: (SwanlakeR)

Site Details Communication lLPayment Details lLPruﬁIe lLPrufiIe Amounts lLLate Charges

Personalize Stack Layout: (BusinessPurposeRM. BizPurinseT ahleStack)

Select Purpose|Location Bill To Location Primary|Details Remove
® BilTo CHICAGO | g
O chipTo CHICAGO? | CHICAGO J Q i

Personalize "Additional Details:"
Cortext Yalie @

| Cancel | | Save | | Apply ‘
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to the site at the business purpose level

= Associate customer contacts with bill-to and ship-to at the
site level using the details button.

= The create contact button is available under the
communication tab.

IMSS - Information Management System and Services



Caltech Custoer Colntaict

Customers >
Update Account: 2CR10000

Name DEPARTMENT OF HOMELAND
Registry I 211275

Customer Type ORGANIZATION

Personalize "Create Account”

= Account Number |2CR10000 Sales Channel

Account Description Reference 20944

s — Staus
Account Type E)demai@

Award Number Prefix

Awarding Agency Code

Personalize Stack Layout: (SetActinfoHdrRN)
| sites | Account Profile | Profile Amounts || Payment Details quﬂnmerumﬂmutjl Late mamﬂesjl Attachments |

Personalize "Account Contacts"

Status |Active v
Show Contacts ~

Go

“ Assign Primary by Role | Create Contact |

e R e T T

|Nc| results found. | | |
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Customers > Customer Account >
Create Account Contact

Registry D 211275
‘Account Description

Organization Name DEPARTMENT OF HOMELAND
Account Number 2CR10000

Personalize Stack Layout: (createContactRIN)

Information Address
“TIP Only a first or last name is required. Personalize "Address"
Prefix @ Personalize Stack Lavout: (createContactRN.addressRegion.addressCreateUpdateStack’
. Personalize Flow ut: {createContactRN.addre ion.ReqT extRN
First Name |[JANET = Indicates field that is required only if entering an address
Middle Name
- Country Q
Last Name |DOE
* Address Line 1 |125 S Main Street
Suffix
g Address Line 2
Emal
s i | | a | | | Address Line 3
ne Number
= Address Line 4
Pronee | | R
icago
Mobile Number
I—HI x | County |Cook
Contact Mumber
. r:e State |1L %
Job Title Code
Postal Code |60603
Job Title
) T [v] 1dentifying Address
Context Value | rphy o
Mailstop

Contact Details

Context Value

Personalize Stack
Reference

Context Value

ut: (createContactRN.r
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Caltech eeie Customelr Contaicrk

Site Name | |

Personalize Stack | ayout: (BusinessPurposeRN.BizPurposeStatusStack)
Staus

Personalize Stack ut: (BusinessPurposeRN.BizPurposeTableStack’

Select Purpose|Location |Bill To Location |Primary|petail{ Remove
® Bill To |CHICAGO | || |
© ShipTo |CHICAGO2 ||cHICAGO o K | )
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Customers > Customer Account = Account Site =
Account Site Business Purpose : Bill To

COrganization Name DEPARTMENT OF HOMELAND Registry ID 211275
Account Number  2CR10000 Account Description \RRLY,
Site Mumber 115652 Site Address 125 5 Clark Street,Chicago,IL,60603
Business Purpose  Bill To Location CHICAGO
Account Class GL Account Description
Receivable | =
SBIECT ©ODE FUNDING SCOURCECPERATIMG UMIT FUNCTICN ENTITY PROIECT MUMEBER
Reverue | =N
SEIECT CODE FUMDING SOURCE.OPERATIMG LIMIT FUMCTION EMTITY PROJECT MUMEER
Tax | =
_ QBIECT CODE FUMDING SOURCE.CPERATIMG LIMIT FUNCTICN EMTITY PROJECT MUMEBER
Freight =%
SBIECT CODEFUNDING SOURCE,CPERATIMNG LIMIT FUNCTICON EMTITY PROJECT HUMBER
Clearing | =

OBIECT CODE FLINDING SOLRCE.OFERATING LINIT FUMCTION EMTITY PROIECT MUMBER
Unbilled Receivable | | g,
OBJECT CODE FUNDING SOURCE.OPERATING LIMIT FUNCTION ENTITY PROJECT MUMBER
| &
SEJECT CODE FUMDING SOURCE.OPERATING UMIT FLMCTIGN ENTITY PROJECT MUMBER,

Urearned Revernues

Charges Activity

‘Sales Territory | | S SRayment Terms | g K
Country o Ciby
fact
S—— 5 a Contact | JAMET DOE J &K
SIC code | |
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Caltlech

Clresie Clstonel Colntaet

After the contact is created, the contact must be associated at both the bill-to and
ship-to business purpose at the site level. Select the detail button at both levels to
attach the customer contact.

Customers

Account Site Business Purpose : Ship To

Custorners = Customer Account > Account Site =

dow Preferences Help Personalize Page

Organization Mame
Account Number
Site Murmber

DEPARTMENT OF HOMELAND
2CR10000
115652

| Business Purpose

ship To |

Site Use Details

Sales Territory |

| £q, Payment Tel

Country Ciky
Salesperson

Order Management.

Itern Type Identifier
Request Date Type

Contact  JANET DOE

Crder Type

Price List

PPPp

Earliest Schedule Limit |

Latest Schedule Limit |

Cvership Invoice Base

Q

Under Return Tolerance |

Internal Location

Q
[General Services Administration
[ClPush Group Schedule Date

Registry ID 211275
Account Description
Site Address 125 S Clark Street,Chicago,IL,60603
Location CHICAGOZ

Freight Terms

Free On Board Point

PPRLpP

Warehouse
Ship Method

Cwer Shipment Tolerance

Under Shipment Tolerance

Over Return Tolerance |

Demand Class Q

Internal Organization Q
Lines In O arrival Sets
O ship Sets

| cancel : Apply



M T

Caltech KU Ueket\vare Custonhiels

In 11i, you could inactivate a customer from Oracle Receivables.

O Cystomers - &

Organization

fame |DEPALL UNIV LIBRAR

Alternate Mame ax Registration Mum

Account Marme Taxpayer ID

Addresses | Classification | Order Management | Marketing | Communication | Contacts | Contacts ;. Foles

 Address [ Show Only Active Addresses
.|Interlihraryr Loan, 2350 N Kenmore, Chicago, Cook, IL, 60614, United States =
Duplicate Check Party Relationships J = | Open I




Caltech K1 2 nacivaie Custonmelr

A* [ avigatar - Receivables Manager

- Dncumenm” Frocesses ]

Customer Maintenance: Organization

+ Print Documents Top Ten List

+ Interfaces 1. Requests: Submit
+ Contraol
Motifications

+ Caollections

Credit Management
lrguiry

iReceivables

t] 3]

Account Details
+ Late Charges
- Customer Maintenance

Lot [%u®] [0+
=

Person

1]

e
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Caltech Rl 2 nactivaie Custonelr

Name | STANFORD UNIVERSITY% Registry ID |

D-U-N-5 |
Number

Account |
Mumber

couny| § o
*reasn ] sous ¥
Internal -
sk

Web Site | |

Ta}q:a',rerml |

STANFORD 3CR1149 [318 Campus us
UNIVERSITY | HEIVEN

.
Ii
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X1 Z Unitc Denue

* Query and review existing customer

* Create new customer

* Create new customer accounts

» Create new customer sites with business purpose

* Create customer contacts

= Associate customer contacts with bill-to and ship-to
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