
 
Ora-GA: Awd in PAM WS but not Awd Setup 

 

Summary 
 

This query identifies an award sent from PAM that exists in xxgms_pam_web_service_json (web service 

table) but not in Oracle Award Setup. This is a daily scheduled query. 

Description 
 

1. When awards are activated in PAM, the JSON is sent to 

pam.xxpam_web_service_json@HRSGRANTS. This is an intermediary table. 

2. PAM awards are inserted from pam.xxpam_web_service_json@HRSGRANTS into 

apps.xxgms_pam_web_service_json and citgms_award_setup_mir when the Search button is 

selected on the Award Setup Search page. The Search button trigger inserts all awards in 

pam.xxpam_web_service_json@HRSGRANTS that are not in xxgms_pam_web_service_json (not just 

the Award the user is searching for on the Award Setup Search page). 

 

 

3. There will never be an award in xxgms_pam_web_service_json with a null PTA_SETUP_STATUS. 

The award is loaded to xxgms_pam_web_service_json and citgms_award_setup_mir at the 

same time from pam.xxpam_web_service_json@HRSGRANTS. The PTA_SETUP_STATUS will be 

Success or Error. 

4. Ora-GA: Awd in PAM WS but not Awd Setup will let us know if the AWARD_PTA_SETUP_ID exists 

in xxgms_pam_web_service_json but not in citgms_award_setup_mir, meaning the user has 

deleted the award in Oracle PTA Setup. 
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What Needs to be Done? 
 

This is what the email notification looks like: 

The following award(s) exist in the PAM web service table but not in Oracle Award setup. 

PAM AWD #       SETUP STATUS                     ORG                                               CONTACT 

AWD00000031 Success: 20-FEB-2026 10:33 Planetary Sciences Department              Petty,Stephanie 

AWD00000004 Success: 19-DEC-2025 10:48 Applied Physics & Materials Science Dept  Fong,Winnie 

AWD00000012 Success: 15-JAN-2026 17:36 HSS Division Administration                        Lin, Yi Chuang 

 

When the email notification is generated, notify the Administrative Contact listed in the email and run 

the CITGMS Reset PTA Setup Status in PAM Web Service Table program. Enter the PAM Awd # in the 

Huron Award Number parameter. This will reset the Award PTA Setup ID to the default so it can be 

interfaced with Oracle Award Setup. 

CIT PTA Management > Other > Run Requests > CITGMS Reset PTA Setup Status in PAM Web Service 

Table. 

 

 


